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Executive Summary 
Executive technology and product leader with over two decades of experience architecting, governing, and scaling 

AI-driven platforms across fintech, healthcare, education, public sector, automotive, media, and enterprise 

environments. Specialized in multimodal, agentic, and high-assurance systems that bridge advanced AI architecture with 

human-centered design, regulatory compliance, and operational execution. 

Professional Experience 

PICEUS 
Founder & Chief AI Officer — Atlanta, GA — January 2019 to Present 

Governed, multimodal, and agentic AI platform for regulated and high-risk environments 

Founded and led PICEUS as a product-driven AI platform company focused on building machine-native intelligence 

systems that operate safely, predictably, and at scale in regulated, high-risk, and enterprise environments. Owned 

platform vision through execution while aligning AI architecture, governance, security, product design, and operational 

integration, with builder-level accountability for deployable systems, auditability, and long-term platform durability. 

Responsibilities & Contributions 

●​ Founder, Executive AI Leadership & Governance: Defined end-to-end platform vision, governed AI operating 

model, and execution strategy across AI architecture, product, security, and operations; established decision 

rights, delivery cadence, controlled autonomy, auditability, privacy-by-design, zero-trust security, and policy 

enforcement, while aligning legal, compliance, investors, and enterprise leadership to move AI from 

experimentation into operational, deployable systems in regulated environments. 

●​ Poly-Agent Systems & Orchestration: Designed real-time, role-based poly-agent architectures enabling 

coordinated reasoning, bounded autonomy, and task specialization across complex workflows. 

●​ Multimodal Intelligence Pipelines: Built unified pipelines combining language, vision, signal, sensor, and 

behavioral data to support adaptive analysis, simulation, and decision systems. 

●​ Adaptive Learning & Reasoning Systems: Implemented governed LLM/LRM fusion using vector and graph-based 

reasoning to enable continuous improvement within explicit safety and policy constraints. 

●​ Product & Human-Centered System Design: Led UX, interaction design, and product architecture to ensure AI 

systems were usable, explainable, and trustworthy for real operators. 

●​ Identity, Payments & Incentive Systems: Architected secure identity frameworks, digital wallets, and tokenized 

incentive mechanisms integrated into platform workflows. 

●​ Platform Delivery & Deployment: Delivered cloud-native, API-first systems supporting private cloud, edge, 

mobile, IoT, and hybrid enterprise deployments. 

●​ Operational & Enterprise Integration: Embedded AI capabilities into compliance, risk management, HR 

operations, communications, and executive decision workflows. 
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Force Marketing 
Product Director — Buckhead, GA — October 2019 to March 2022 

AI-driven automotive SaaS, inventory intelligence, and operational automation 

Led product strategy, platform architecture, and delivery for an AI-driven automotive SaaS platform used by tier-one 

dealer groups and automotive brands. Owned discovery through execution while aligning product design, engineering 

delivery, data pipelines, and operational workflows, with builder-level accountability for shipped systems, business 

impact, and measurable operational improvement. 

Responsibilities & Contributions 

●​ Product, Platform & AI Leadership: Owned product vision, scope, roadmap, and delivery for a cloud-based, 

AI-driven enterprise SaaS platform across web and mobile, establishing decision rights, execution cadence, and 

cross-functional alignment across product, engineering, design, data, and operations. 

●​ AI-Driven Inventory Intelligence & Automation: Architected and delivered AI-powered workflows leveraging 

VIN-level, behavioral, and market data to identify inventory risk, accelerate vehicle turnover, optimize pricing and 

merchandising, and re-architect internal operations around AI-driven automation. 

●​ Enterprise SaaS Architecture & Data Platforms: Led development of a scalable SaaS platform supporting large 

dealer networks, high data volume, and real-time decision support; defined data ingestion, normalization, and 

analytics pipelines enabling accurate, actionable insights across inventory, marketing, and performance metrics. 

●​ UX, Adoption & Trust in AI Systems: Directed UX and data-informed experience design to ensure enterprise 

usability, adoption, and confidence in AI-assisted decision systems. 

●​ Team Building & Technical Leadership: Recruited and led senior engineering and design talent, including hiring a 

senior engineer from Porsche to support delivery of a scalable, React-based AI platform. 

●​ Go-to-Market & Executive Alignment: Partnered with sales, marketing, and executive leadership to support 

platform rollout, customer onboarding, and enterprise adoption. 

●​ Platform Performance, Security & Reliability: Improved data governance, system reliability, performance, and 

scalability to meet enterprise expectations, operational SLAs, and compliance requirements. 

●​ Industry Recognition: Platform received the NADA Award for Automotive Innovation, validating product 

impact, execution quality, and market differentiation. 

TripFiles 
Senior UX/UI Designer & Product Lead — Atlanta, GA — July 2018 to October 2019  

Private social travel platform spanning mobile, data modeling, and monetization strategy 

Led product, UX, and platform strategy for a privately funded social travel platform, initially engaged for design 

ownership and rapidly expanding into product leadership and commercial strategy. Owned discovery through execution 

while aligning UX/UI design, engineering delivery, data structures, and business modeling, with builder-level 

accountability for product viability, user adoption, and long-term scalability. 

Responsibilities & Contributions 

●​ Product, Platform & UX Leadership: Owned end-to-end product direction, UX/UI, and platform evolution, 

defining scope, priorities, and delivery standards across design and engineering teams. 

●​ User Journey & Collaboration Architecture: Defined traveler and organizer personas, trip creation flows, sharing 

models, and collaboration patterns supporting real-world travel planning and coordination. 



●​ Data Modeling & Information Architecture: Designed structured schemas for itineraries, reservations, 

documents, contacts, and trip artifacts, enabling durable storage, retrieval, and reuse across trips. 

●​ Workflow Automation & Orchestration: Implemented reminders, checklists, and time-based triggers to reduce 

friction across trip planning, execution, and post-travel recall. 

●​ Integrations, Ingestion & Consolidation Pipelines: Designed email and document-intake workflows to 

automatically ingest and consolidate confirmations, tickets, and receipts into unified trip records. 

●​ Search, Retrieval & Recall Systems: Built fast lookup and navigation patterns enabling on-the-go access to trips, 

segments, and critical documents during travel. 

●​ Mobile-First & Resilient Experience Design: Delivered responsive, mobile-optimized experiences accounting for 

intermittent connectivity, real-world travel constraints, and device variability. 

●​ Privacy, Sharing & Access Controls: Implemented permission models supporting families and group travel with 

controlled visibility of sensitive information. 

●​ Monetization & Platform Viability: Introduced monetization concepts and product flows that evolved the 

platform from a pure social network into a viable, revenue-generating product. 

●​ Distributed Team Leadership & Execution: Coordinated Atlanta-based and offshore European engineering 

teams, delivering developer-ready specifications and maintaining execution quality. 

●​ Iterative Delivery & Outcome Validation: Shipped iterative releases informed by user feedback and usage data, 

driving measurable improvements in retention, engagement, and task completion. 

Aces Health 
Senior UX Designer / Product Lead  — Atlanta, GA — July 2017 to December 2018 

HIPAA-compliant healthcare, research, and digital consent platforms 

Led product strategy, UX, and platform delivery for a HIPAA-compliant healthcare and research SaaS platform serving 

medical, pharmaceutical, and clinical research organizations. Owned discovery through execution while aligning product 

design, engineering delivery, data workflows, and regulatory requirements, with builder-level accountability for patient 

trust, compliance, and production-ready clinical systems. 

Responsibilities & Contributions 

●​ Healthcare Product & Platform Leadership: Owned product vision, scope, and delivery across UX, engineering, 

and data teams for a regulated healthcare and research platform operating under HIPAA constraints. 

●​ Digital Consent & Governance Architecture: Designed and delivered a first-of-its-kind digital Safe Contract 

system enabling transparent patient consent, opt-in participation, auditability, and controlled data-sharing for 

clinical and pharmaceutical research. 

●​ HIPAA-Aligned UX & Data Flows: Architected privacy-aware user journeys, role-based access controls, and 

compliant data flows emphasizing accuracy, traceability, and regulatory adherence. 

●​ Clinical Workflow Systems: Designed secure dashboards, scheduling systems, profiles, and review workflows for 

clinicians, researchers, and administrators operating in high-trust environments. 

●​ Hardware-Integrated Health Platforms: Integrated hardware-based data capture, including smart-glasses 

systems used in epilepsy research and treatment, into analytics and reporting pipelines. 

●​ Real-Time Research & Analytics: Oversaw data collection, validation, and reporting logic supporting real-time 

clinical insight, monitoring, and collaborative research workflows. 

●​ Medical & Research Stakeholder Alignment: Worked directly with physicians, pharmaceutical partners, and 

research organizations to translate complex clinical, ethical, and regulatory requirements into usable systems. 



●​ Trust-Centered Patient Experience: Designed patient-facing experiences that balanced clinical rigor with clarity, 

education, and confidence in consent and data usage. 

●​ Go-to-Market Support for Regulated Platforms: Supported launch, positioning, and institutional adoption of a 

regulated healthcare product, aligning messaging with compliance and trust expectations. 

Banyan Hills / Canopy 
Senior UX/UI Designer / Product & Platform Lead — Atlanta, GA — January 2018 to June 2018 

Industrial SaaS platforms, energy systems, and consumer applications 

Led UX/UI and product design for complex, data-driven SaaS platforms spanning industrial, energy, and consumer 

domains. Owned discovery through execution while aligning enterprise clients, business stakeholders, and engineering 

teams to translate highly technical systems into usable, market-ready platforms, with builder-level accountability for 

accuracy, reliability, and adoption. 

Responsibilities & Contributions 

●​ Enterprise & Industrial Systems Leadership: Led end-to-end UX and product design across industrial SaaS platforms 

and consumer applications, operating within regulated, high-stakes operational environments. 

●​ Energy & Petroleum Platform Design: Designed UX/UI for advanced petroleum infrastructure systems supporting 

fuel storage, tanking, distribution, and “recipe-based” blend management (including ethanol and gasoline mixtures), 

where accuracy and reliability were mission-critical. 

●​ Operational Workflow & Data Modeling: Translated complex operational logic, constraints, and data models into 

clear workflows and interfaces usable by operators, managers, and enterprise stakeholders. 

●​ Client & Stakeholder Collaboration: Worked directly with enterprise clients, internal business teams, and 

engineering groups to define requirements, workflows, and product direction across multiple verticals. 

●​ Platform Usability & Adoption: Designed interfaces and interaction patterns that reduced operational error, 

improved efficiency, and supported real-world industrial usage. 

●​ Consumer Platform Design: In parallel, designed consumer-facing SaaS products, including a national bowling and 

gaming platform with mobile applications supporting competition, rewards, and social engagement. 

●​ Branding & Go-to-Market Support: Supported branding, product positioning, and go-to-market efforts across 

industrial and consumer offerings. 

●​ Motion, Media & Experience Design: Delivered animated interfaces, marketing videos, and application assets 

bridging product UX and external communications. 

●​ Developer-Ready Systems: Produced detailed design specifications and front-end assets enabling rapid, high-quality 

implementation in fast-paced SaaS environments. 

Dev☆Star 
Founder / CEO — Atlanta, GA — July 2016 to June 2018 

Design & Technology Agency, providing product delivery for enterprise, industrial, and consumer platforms 

Founded and led Dev☆Star as a design and technology agency operating at the intersection of product strategy, 

engineering, marketing systems, and hardware-adjacent platforms. Owned discovery through execution while aligning 

client leadership, product design, engineering delivery, and go-to-market needs, with builder-level accountability for 

shipped systems, execution quality, and measurable business outcomes under tight timelines. 

Responsibilities & Contributions 



●​ Founder & Executive Leadership: Built and led a multidisciplinary agency delivering end-to-end product, platform, 

and marketing systems for national and international clients across retail, industrial, sports, and enterprise sectors. 

●​ Enterprise Platform Delivery: Led design and development of responsive web, mobile, and portal platforms 

supporting large-scale operations, campaigns, and customer engagement. 

●​ Marketing Technology & Analytics Systems: Designed and delivered marketing platforms integrating SEO/SEM, 

analytics, dashboards, attribution tracking, and digital measurement systems. 

●​ Geolocation & Mapping Infrastructure: Implemented large-scale geolocation and mapping systems, including 

Google Maps integrations tracking 8,000+ locations nationwide, used to analyze distribution, sales performance, and 

operational reach. 

●​ Data Platforms & Workflow Systems: Redesigned and custom-built cloud-based data management platforms 

supporting enterprise workflows, reporting, and decision-making. 

●​ Brand Systems & Revenue Enablement: Created branded collateral, sales materials, conference assets, and printed 

brand systems used directly in securing enterprise partnerships, including a multi-million-dollar Starbucks 

partnership. 

●​ Hardware-Adjacent & Experiential Systems: Designed and supported product-adjacent hardware experiences, 

experiential marketing systems, and early production builds bridging physical and digital interaction. 

●​ High-Volume Content Production: Oversaw enterprise-quality content production across digital, print, and event 

channels, maintaining brand consistency at scale. 

●​ Team Leadership & Mentorship: Led and mentored designers, developers, and strategists, ensuring delivery quality, 

consistency, and professional growth. 

●​ Executive & Client Collaboration: Worked directly with founders, CEOs, CMOs, and technical leaders to align product 

strategy, execution, and business outcomes under aggressive timelines. 

University of Virginia 
Lead Technology Consultant / Platform Contributor — Richmond, VA — July 2016 to March 2018 

Digital storytelling, civil rights education, and archival research platforms 

Led platform strategy, architecture, and delivery for a large-scale digital storytelling and education initiative documenting 

the integration of Black students and teachers into formerly segregated classrooms. Owned discovery through execution 

while aligning content architecture, platform design, engineering delivery, media production, and institutional 

governance, with builder-level accountability for historical accuracy, academic adoption, and long-term sustainability. 

Responsibilities & Contributions 

●​ Institutional & Academic Leadership: Served as lead consultant for a multi-stakeholder, grant-supported initiative 

involving educators, historians, academic leadership, and funding bodies across the University of Virginia. 

●​ Civil Rights Digital Storytelling Platform: Designed and delivered a living documentary platform capturing first-hand 

accounts from students, teachers, and community members directly involved in desegregation and the civil rights 

movement. 

●​ Archival Content Architecture & Governance: Defined content structure, metadata, and archival workflows 

supporting long-term preservation, curriculum use, and scholarly research. 

●​ Historically Significant Media Integration: Integrated civil rights footage and archival materials donated by major 

media archives, including Freedom Riders documentation and materials associated with Reverend Martin Luther King 

Jr.’s speeches and marches. 

●​ Cross-Institution Collaboration: Coordinated closely with African American Studies programs at UVA and the 

University of Georgia, leveraging shared leadership, contributors, and archival foundations across institutions. 



●​ Media Production & Editorial Leadership: Oversaw video, audio, and documentary production featuring real 

educators, students, and community members, ensuring narrative integrity and educational clarity. 

●​ Platform Design for Education & Public Use: Designed UX and navigation models supporting classroom adoption, 

public exploration, and historical research use cases. 

●​ Stakeholder & Funding Alignment: Partnered with academic leadership, investor committees, and institutional 

stakeholders to align platform scope, funding requirements, and long-term vision. 

●​ Distribution, Reach & Adoption: Delivered SEO strategy, social assets, and content distribution workflows supporting 

national reach, educator adoption, and public engagement. 

DoMyOwn 
Product Design Director  / Systems Architect — Atlanta, GA — March 2014 - March 2017 

E-commerce growth, platform modernization, and education-driven customer experience 

Led product, UX, and platform modernization for a high-growth e-commerce business, partnering directly with executive 

leadership to transform customer experience, technology infrastructure, and brand strategy. Owned discovery through 

execution while aligning product design, engineering, marketing, data workflows, and operational readiness, with 

builder-level accountability for revenue growth, customer trust, and scalable platform performance. 

Responsibilities & Contributions 

●​ Product & Platform Leadership: Owned platform vision, scope, and delivery across UX, engineering, marketing, and 

operations, with direct accountability for revenue impact and customer outcomes. 

●​ Revenue Growth & Business Transformation: Helped scale the business from approximately $14M to $64M in 

annual revenue by re-architecting the customer experience, platform systems, and education strategy. 

●​ Education-Driven UX & Trust Design: Designed interfaces and content systems focused on product education, safe 

usage, and customer confidence, expanding the addressable market beyond traditional buyers. 

●​ E-Commerce Platform Modernization: Led redesign of site architecture, navigation, and workflows to improve 

conversion, retention, and support efficiency. 

●​ Conversion Optimization & Experimentation: Directed UX/UI strategy, A/B testing, and responsive design to 

optimize acquisition, engagement, and checkout performance. 

●​ Infrastructure & Operational Scale: Built and supported AWS-backed infrastructure, dynamic shipping systems, and 

operational tooling to enable growth and fulfillment efficiency. 

●​ Compliance-Aware Merchandising: Partnered with major manufacturers (including Bayer and Monsanto) on 

compliant product expansion, labeling, and merchandising within regulated product categories. 

●​ Cross-Functional Executive Alignment: Worked closely with leadership across marketing, operations, and 

engineering to align platform strategy with P&L goals and long-term growth. 

●​ Marketing, Content & Brand Systems: Led creation of campaigns, educational content, infographics, trade-show 

materials, and lifecycle messaging supporting both acquisition and retention. 

NBC / Xfinity 
Lead Editorial Marketing Designer — Buckhead, GA — July 2016 to September 2016 

Live Olympic, CTV, and large-scale media platform experiences 

Led experience strategy, design execution, and live platform delivery for Xfinity’s Olympic and connected-TV initiatives, 

operating within one of the largest real-time media environments in the world. Owned discovery through execution 



while aligning editorial content, platform design, engineering workflows, media operations, and performance 

requirements, with builder-level accountability for uptime, accuracy, and viewer experience during live global events. 

Responsibilities & Contributions 

●​ Live Media Platform Leadership: Led design and execution across high-traffic, real-time CTV experiences supporting 

Olympic coverage delivered to millions of viewers globally. 

●​ Editorial & Experience Architecture: Designed immersive experiences including live scores, medal counts, event 

schedules, collections, and real-time updates within the Xfinity platform. 

●​ Real-Time Content Operations: Created and managed thousands of live screens, themes, and branded components 

deployed across Xfinity’s CTV ecosystem under live broadcast conditions. 

●​ Platform Reliability & Performance: Worked directly inside the Xfinity platform with media operations and 

engineering teams to ensure stability, performance, and zero-downtime delivery during peak viewership. 

●​ Analytics-Driven Programming: Developed Top 100 music and movie collections driven by analytics and real-time 

performance data. 

●​ Media Asset Integration & Rights Management: Integrated live footage, photography, and highlight moments from 

elite agencies (e.g., Getty Images), ensuring accuracy, rights compliance, and editorial quality. 

●​ CMS, Metadata & Discoverability: Oversaw CMS workflows, SEO tagging, metadata structures, and content 

organization to support discoverability and navigation at scale. 

●​ Cross-Team Coordination: Collaborated across editorial, product, design, engineering, and executive teams spanning 

Philadelphia, Atlanta, and Rio de Janeiro to align delivery under extreme time constraints. 

●​ Quality & Brand Governance: Ensured brand consistency, editorial integrity, and execution quality across live and 

on-demand experiences during one of the world’s largest media events. 

LexisNexis 
Senior UX/UI Designer / Human Factors Engineer — Alpharetta, GA — May 2013 to March 2014 

Enterprise risk, fraud, identity, and intelligence platforms for regulated and government environments 

Led platform strategy, architecture, and delivery for enterprise risk and intelligence systems used by global corporations, 

financial institutions, and government agencies. Owned discovery through execution while aligning UX/UI, human-factors 

engineering, product design, engineering delivery, data workflows, and operational readiness, with builder-level 

accountability for shipped outcomes, measurable improvement, security, accuracy, and adoption within highly regulated, 

mission-critical environments. 

Responsibilities & Contributions 

●​ Enterprise Risk Platform Leadership: Contributed senior-level leadership across product, design, engineering, and 

research teams, owning delivery quality, usability outcomes, and platform readiness for regulated deployments. 

●​ Multi-Platform Unification & Architecture: Played a central role in unifying three systems—two existing LexisNexis 

risk platforms and a newly acquired Israeli intelligence system—into a single, white-label risk and threat intelligence 

platform. 

●​ Human Factors & Decision-Critical UX: Designed interaction models and workflows optimized for analysts, 

investigators, and call-center operators working under time-sensitive, high-risk conditions. 

●​ Identity, Permissions & Secure Access Models: Designed advanced roles, permissions, and identity-verification 

workflows, including call-center authentication systems supporting real-time user verification. 



●​ Geospatial & Intelligence Interfaces: Built UX for geospatial analytics, crime mapping, parolee tracking, movement 

analysis, and behavioral pattern detection used by law enforcement and enterprise security teams. 

●​ Data Integration & Intelligence Pipelines: Coordinated data ingestion, normalization, and integration patterns across 

multiple intelligence sources to support accurate analysis and decision-making. 

●​ Cross-Border Engineering Collaboration: Worked directly with Israeli engineering teams and aligned offshore 

(India-based) development teams to shared architectural standards and delivery requirements. 

●​ Research, Validation & Risk Reduction: Oversaw research efforts auditing use cases, capability overlap, and 

integration risk across merged platforms to reduce operational and delivery risk. 

●​ Stakeholder Mediation & Delivery Alignment: Acted as a trusted intermediary when product, business, and 

technical constraints conflicted, helping teams converge on viable, compliant solutions. 

●​ Mentorship & Team Enablement: Mentored junior designers and developers, strengthening platform literacy, 

domain understanding, and execution quality across teams. 

Cardlytics 
Product & Data Platform Lead — Atlanta, GA — July 2012 to May 2013 

Transaction-based purchase intelligence and marketing platforms embedded within regulated banking environments 

Led platform strategy, architecture, and delivery for transaction-driven purchase-intelligence platforms embedded within 

tier-one banking applications. Owned discovery through execution while aligning product design, engineering delivery, 

data pipelines, and operational readiness, with builder-level accountability for shipped outcomes, financial data integrity, 

and measurable performance within highly regulated fintech environments. 

Responsibilities & Contributions 

●​ Product & Data Platform Leadership: Defined platform scope, decision rights, and operating cadence across product, 

design, engineering, data, and stakeholders, owning end-to-end delivery quality and measurable outcomes. 

●​ Bank-Embedded Data Product Strategy: Defined product strategy for purchase-intelligence, offers, and 

measurement workflows operating directly inside consumer banking experiences for national and international 

financial institutions. 

●​ Transaction-Based Segmentation & Targeting: Built audience models leveraging real-time and historical transaction 

behavior, configurable targeting rules, and partner constraints within banking systems. 

●​ Attribution, Measurement & Financial Analytics: Implemented reporting and performance frameworks to evaluate 

campaign lift, conversion, and impact while maintaining financial accuracy and auditability. 

●​ Enterprise Partner Integrations: Coordinated secure data exchange, integration requirements, and delivery 

alignment with banking partners and internal platform engineering teams. 

●​ Privacy, Consent & Data Governance: Implemented privacy-aware data handling, consent considerations, and 

governance controls appropriate for sensitive financial and consumer transaction datasets. 

●​ UX for Marketers & Banking Operators: Designed campaign setup, management, and reporting experiences that 

reduced operational complexity while respecting banking UX and compliance constraints. 

●​ Operational Tooling & Execution Quality: Built internal tooling and delivery processes supporting campaign 

operations, QA validation, monitoring, and execution reliability at scale. 

●​ Scale, Stability & Platform Reliability: Improved stability, throughput, and performance of campaign and reporting 

systems under increasing transaction volume and partner growth. 

Red Cedar Solutions Group 
Product Design Director — Okemos, MI — November 2010 to July 2012 



Statewide education systems, public-sector platforms, and secure, compliance-driven delivery 

Led platform strategy, architecture, and delivery for statewide and public-sector technology initiatives supporting 

education, analytics, and institutional decision-making. Owned discovery through execution while aligning product 

design, engineering delivery, data modeling, and operational readiness, with builder-level accountability for shipped 

systems, adoption, and measurable outcomes within regulated government environments. 

Responsibilities & Contributions 

●​ Technology & Delivery Leadership: Defined platform scope, decision rights, and operating cadence across product, 

design, engineering, and stakeholders, owning end-to-end delivery quality, release readiness, and measurable 

outcomes. 

●​ Stakeholder-Centered Delivery: Partnered with program owners and operators to define needs, constraints, and 

success criteria, translating requirements into reliable platform improvements. 

●​ Digital Platform Modernization: Improved web and platform systems to increase reliability, usability, maintainability, 

and operational resilience. 

●​ Content & Data Workflow Design: Designed workflows and tooling supporting publishing operations, data integrity, 

and day-to-day operational efficiency. 

●​ Security, Access & Compliance Controls: Applied role-based access controls and secure development practices 

appropriate for institutional and regulated environments. 

●​ Performance, Monitoring & Operations: Implemented monitoring, performance tuning, and operational dashboards 

to support uptime, visibility, and incident response. 

●​ System Integration & Automation: Integrated third-party services and internal systems to reduce manual work, 

improve consistency, and streamline operations. 

●​ Process, Documentation & Enablement: Produced documentation, runbooks, and training materials to support 

long-term sustainability and knowledge transfer. 

●​ Continuous Improvement & Iteration: Established feedback loops and iterative release cycles informed by usage 

data and stakeholder input. 

AT&T / Wipro 
Senior Mobile UX/UI Designer — Atlanta, GA — January 2010 to February 2010 

Carrier-grade mobile platform frameworks and first-generation smartphone systems 

Led platform strategy, architecture, and delivery for this initiative, owning discovery through execution while aligning 

product design, engineering build-out, data workflows, and operational readiness. Maintained a builder-first approach 

with clear accountability for shipped outcomes and measurable improvement. 

Responsibilities & Contributions 

●​ Carrier-Scale Platform Leadership: Defined program scope, decision rights, and operating cadence across product, 

design, engineering, and offshore delivery teams, owning end-to-end delivery quality and release readiness for 

carrier-grade mobile platforms. 

●​ Enterprise Program Delivery: Led delivery across multi-team initiatives supporting first-generation smartphone 

UX/UI frameworks, aligning AT&T product leadership with Wipro engineering execution under tight timelines. 

●​ Platform Architecture & Systems Integration: Defined integration patterns between mobile OS-level UX frameworks, 

native applications, and carrier services to ensure consistent behavior, performance, and scalability. 



●​ Process, Governance & Risk Management: Implemented delivery governance, design reviews, and risk management 

practices to maintain execution confidence across distributed, onshore/offshore teams. 

●​ Requirements Translation & Technical Alignment: Translated product and business requirements into detailed 

interaction models, UI frameworks, and implementation documentation consumable by engineering teams. 

●​ Quality Assurance & Release Discipline: Coordinated design QA, implementation audits, and release readiness to 

ensure UX fidelity, system stability, and carrier-grade reliability. 

●​ Operational Support & Production Readiness: Supported production handoff with documentation, escalation paths, 

and validation processes appropriate for telecom environments. 

●​ Vendor & Partner Collaboration: Worked directly with Wipro delivery teams and AT&T stakeholders to manage 

dependencies, timelines, and execution quality. 

●​ Outcome Measurement & Executive Reporting: Defined success criteria and reporting artifacts to ensure delivered 

frameworks met performance, usability, and platform consistency goals. 

Dr. Oz​
Product & UX/UI Designer — Atlanta, GA — November 2009 to December 2009 

Consumer health-media platforms integrating educational content, user journeys, and regulated considerations 

Led platform strategy, architecture, and delivery for consumer-facing health-media initiatives supporting educational 

content and engagement at scale. Owned discovery through execution while aligning product design, engineering, data 

workflows, and operational readiness, with builder-level accountability for shipped outcomes, platform reliability, and 

measurable improvement within regulated healthcare and media environments. 

Responsibilities & Contributions 

●​ Product & Platform Leadership: Owned platform vision, scope, decision rights, and operating cadence across 

product, design, engineering, and stakeholders, ensuring delivery quality from requirements through release 

readiness. 

●​ Regulated UX, Trust & Safety: Designed patient- and user-facing journeys prioritizing clarity, informed consent, and 

safe handling of sensitive health data in regulated environments. 

●​ Data Governance & Compliance: Implemented role-based access controls, audit-friendly data handling, and secure 

integration patterns aligned with healthcare trust and compliance expectations. 

●​ Care, Education & Content Workflows: Built structured workflows supporting education, guidance, and engagement 

across personalized, multi-step health experiences. 

●​ Personalization & Decision Logic: Designed segmentation models and rules-based personalization to deliver relevant 

guidance, content sequencing, and next-best actions. 

●​ Platform Integration & Lifecycle Management: Integrated content systems and operational tooling to support 

publishing, review, governance, and full content lifecycle management. 

●​ Performance, Reliability & Scale: Tuned application performance, monitoring, and uptime practices to support 

high-traffic, consumer-facing health platforms. 

●​ Measurement & Optimization: Established analytics to track engagement, completion, and drop-off across complex 

health journeys, informing iterative improvement. 

●​ Cross-Functional Execution: Coordinated product, design, engineering, and partner stakeholders to ship compliant, 

user-safe releases on schedule. 

WebMD 
Product & Platform Lead — Atlanta, GA — December 2008 to February 2009 



Consumer health platform modernization across content systems, personalization, and performance 

Led platform strategy, architecture, and delivery for consumer-facing health initiatives at WebMD, owning discovery 

through execution while aligning product design, engineering, data workflows, and operational readiness. Drove 

improvements across content systems, personalization logic, and site performance to support high-traffic, trust-sensitive 

healthcare experiences, maintaining builder-level accountability for shipped outcomes, platform reliability, and 

measurable user impact. 

Responsibilities & Contributions 

●​ Platform Redesign Leadership: Played a key leadership role in the second-generation redesign of the WebMD 

platform, redefining site architecture, navigation, and content presentation during a period of rapid growth and 

regulatory complexity. 

●​ Design Standards & System Governance: Established platform-wide design standards and a centralized “design 

bible” used across UX, engineering, and content teams to improve consistency, quality, and execution speed. 

●​ In-House Capability Transition: Supported the transition of creative and design operations from external agencies to 

in-house teams, absorbing, standardizing, and operationalizing design systems across the organization. 

●​ Healthcare Content & Trust-Centered UX: Directed UX/UI design for healthcare content, ensuring medical 

information was accessible, trustworthy, and usable for broad consumer audiences while respecting healthcare 

sensitivity. 

●​ Advertising & Revenue Systems: Designed layouts, frameworks, and UX patterns supporting large-scale healthcare 

advertising systems, sponsor-driven campaigns, and donor initiatives within a regulated content environment. 

●​ Video & Rich Media Platforms: Contributed to the evolution of video systems and rich media experiences 

supporting multi-million-dollar digital campaigns for major pharmaceutical brands. 

●​ Searchability & Content Discoverability: Improved information architecture and discoverability of medical articles 

and resources used by internal doctors, editorial staff, and contributors. 

●​ Cross-Team Collaboration: Worked closely with product, engineering, editorial, and compliance teams to align 

design decisions with platform constraints, performance needs, and regulatory expectations. 

●​ Mentorship & Design Leadership: Served as a design lead and mentor to junior and mid-level designers, 

strengthening design culture and long-term professional capability within the organization. 

●​ HIPAA-Aware & Regulated Contexts: Supported HIPAA-aware requirements and usability standards to ensure health 

information delivery met trust, compliance, and public responsibility expectations. 

University of Georgia 
Principal Web Developer — Athens, GA — June 2002 to December 2008 

College-wide digital infrastructure, research platforms, and academic systems 

Led platform strategy, architecture, and delivery for college-wide digital systems supporting more than 40 academic 

departments, owning discovery through execution while aligning product design, engineering build-out, data workflows, 

and operational readiness. Operated with builder-level accountability for shipped platforms, institutional adoption, and 

measurable impact across research, education, and public-facing academic initiatives. 

Responsibilities & Contributions 

●​ Institutional Technology Leadership: Served as Principal Web Developer for the Franklin College of Arts & Sciences, 

overseeing digital systems and standards supporting more than 40 academic departments across the arts, 

humanities, social sciences, and physical sciences. 



●​ Founding & Leadership of the Digital Library of Georgia: Founded and led the Digital Library of Georgia, a large-scale 

academic platform backed by significant institutional and state funding and widely used across K–12, higher 

education, historians, and research communities. 

●​ Research Platform Architecture: Designed and delivered advanced research and visualization platforms, including 

neuroscience imaging systems, live brain-scan streaming, physics and microscopy environments, and marine 

ecosystem tracking tools. 

●​ Academic Content & Media Systems: Produced, managed, and governed 1,000+ academic videos and podcasts, 

including lectures, seminars, visiting scholars, and awards programming distributed through institutional channels 

and iTunes U. 

●​ Cross-Department & Faculty Collaboration: Worked directly with faculty, department heads, researchers, and senior 

university leadership to define requirements, approve systems, and align technology investments with ​
academic goals. 

●​ Digital Strategy & Governance: Led platform governance, standards, and technology planning across the college, 

ensuring consistency, sustainability, and long-term maintainability of digital systems. 

●​ Large-Scale Multimedia Production: Served as lead photographer and videographer for the college, producing 

official multimedia assets funded directly by the Dean for academic, promotional, and archival use. 

●​ Grant-Funded & Cross-Institution Initiatives: Led and supported grant-funded initiatives and multi-institution 

collaborations, including a Trail of Tears digital mapping project in partnership with the Cherokee Nation and Western 

Carolina University. 

●​ Budget, Committee & Program Leadership: Oversaw budgets, chaired or participated in cross-department 

committees, approved technology investments, and supported faculty and departments with long-range ​
digital planning. 

●​ Mentorship & Academic Enablement: Mentored staff, students, and PhD candidates, enabling research, teaching, 

and publication through reliable, scalable digital systems. 

North Carolina Zoological Park 
Interactive Systems Lead & Webmaster — Asheboro, NC — June 1997 to June 2002 

Public-facing exhibits, digital infrastructure, education platforms, and conservation technology 

Led strategy, architecture, and delivery of interactive and digital systems across one of the world’s largest natural-habitat 

zoological parks, spanning physical exhibits, early web platforms, live media infrastructure, and conservation technology. 

Owned discovery through execution while aligning exhibit design, engineering, content production, infrastructure, and 

operational readiness, with builder-level accountability for public education impact, system reliability, and long-term 

sustainability. 

Responsibilities & Contributions 

●​ Institutional & Systems Leadership: Served as Interactive Systems Lead and later the first Webmaster for one of the 

world’s largest natural-habitat zoological parks, operating across public education, conservation research, 

infrastructure, and donor-supported initiatives. 

●​ Exhibit-Scale Interactive Systems: Designed large-scale, life-size interactive systems for animal exhibits, including 

touch-screen interfaces, themed environments, and educational experiences supporting public learning and 

conservation awareness. 

●​ Early Digital Infrastructure & Web Platforms: Built and operated early web, e-commerce, multimedia, and 

educational platforms at institutional scale, receiving advanced training and equipment to establish the zoo’s first 

digital presence. 



●​ Pioneering Live Streaming & Fiber Networks: Partnered with Time Warner to deploy a fiber-optic network spanning 

the entire zoo, enabling live exhibit cameras and making the NC Zoo one of the first institutions to stream animal 

habitats to the public and media. 

●​ Education, Media & Public Outreach: Produced behind-the-scenes video and educational content distributed to 

schools, morning news programs, and public outreach channels. 

●​ Conservation Technology & Field Research: Designed and supported satellite-based tracking and geomapping 

systems for endangered species research, including elephants, red wolves, and other large mammals. 

●​ Research & Bio-Acoustic Analysis: Conducted early research into animal communication frequencies, recording and 

analyzing bio-acoustic data to support behavioral and mating studies. 

●​ Operational & Public Systems Design: Led design and technical systems for tram vehicles, park infrastructure, and 

state-regulated public systems used by large daily visitor populations. 

●​ Cross-Disciplinary Collaboration: Worked directly with exhibit designers, veterinarians, researchers, conservation 

teams, and international partners on education and field research initiatives. 

●​ Sustainability & Knowledge Transfer: Supported donor relations, grant-funded programs, and NC Zoo Society 

initiatives while producing documentation and systems that outlasted individual contributors. 

●​ Digital Platform Lead: Owns end-to-end delivery quality—requirements, build execution, release readiness, and 

measurable outcomes. 

●​ Digital Platform Lead: Ensures systems remain usable, maintainable, and scalable while meeting security and 

compliance expectations. 

Education 

●​ University of Georgia — Continued Education — 2002–2008 

●​ Adobe Learning Center — Adobe Creative Systems & ColdFusion — 1997–2002 

●​ New Horizons — Advanced Computer Languages & Business — 1997–2002 

●​ Art Institute of Atlanta — Digital Design — 1995 

●​ Bessemer Tech — Communications — 1992 
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